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July/August 2008 
Robert Bartels, CHFM, CHSP 

 Appointed To The Board  
 
We are pleased to announce the appointment of Robert Bartels to the Board.  Mr. Bartels 
is president and founder of Safety Management Services, Inc. (SMS, Inc). During his 
career of more than 30 years, Mr. Bartels has managed safety programs in three major 
teaching hospitals in the Midwest and been a consultant on the Joint Commission® 
Environment of Care® standards for hundreds of facilities. Mr. Bartels has served as a 
consultant and faculty member to the Joint Commission as well as teaching numerous 
national and regionally based programs over the years for the AHA and the National 
Safety Council. He has also served on the NFPA® Life Safety Code 101® Committee 
and published numerous articles related to facility, safety and Joint Commission 
standards.  
 
Mr. Bartels has personally prepared Statement of Conditions and completed Life Safety 
Code evaluations for hundreds of facilities over the past 30 years. In addition to direct 
consultation, Mr. Bartels teaches seminars nationally on the topics of Compliance with 
Joint Commission’s EC standards, NFPA/Life Safety Code, Hospital Incident Command 
Systems, Patient Safety, Building Maintenance Programs, Emergency Management and 
Joint Commission Survey Preparation. Mr. Bartels personally attends and represents 
SMS, Inc.’s clients during their Joint Commission surveys every year.  He is considered a 
nationally recognized authority on healthcare regulatory issues. Additionally, Mr. Bartels 
teaches the NFPA-Life Safety Code 101 & Environment of Care portions of the U.S. 
Military’s Healthcare education program (Tri-Services) on a quarterly basis.  
 
Mr. Bartels earned his Bachelor of Science degree in Safety from Illinois State 
University.  He also holds both the Certified Healthcare Facility Manager (CHFM) and 
Certified Healthcare Safety Professional (CHSP) designations.  He is a member of the 
American Society of Healthcare Engineering and NFPA.  You may contact Mr. Bartels 
at: rbartels@safemgt.com   

 
Certified Healthcare Safety Professional (CHSP)  

Celebrates 30 Years In 2008  
 
The CHSP designation, founded in 1978, has become the number one certification for those 
working in healthcare safety.  To date more than 2,700 healthcare and consulting personnel have 
earned the prestigious CHSP credential.  The designation, recognized by the American Society of 
Healthcare Risk Managers (ASHRM) and the state of Pennsylvania.  Most major healthcare 
systems in the U.S. employ CHSP holders in key safety-related positions.  The U.S. Army and 
Veterans Administration have promoted the designation for their healthcare safety positions.  
Members come from all 50 states, the Caribbean, and Canada. We recently had an inquiry from 
Europe. The Board plans a national news release during 2008 to highlight the 30th anniversary of 
the CHSP designation.   
 



 
Board To Offer Fire Safety Management Endorsement To The CHSP  

 
The Board also approved in principle to offer a Life Safety endorsement to the CHSP designation. 
Qualified CHSP holders with experience in fire safety management could add the FSM 
endorsement to their CHSP credential by achieving a passing score on a written examination of 
50 to 75 multiple-choice questions.  New CHSP candidates would have to pass the CHSP Exam 
and then request to be tested on Fire Safety Management (FSM) exam.  The designation would 
not be a stand-alone credential but an endorsement to the CHSP designation. The Board believes 
this endorsement would recognize our CHSP diplomats who have expertise and experience in the 
area of fire safety. This designation would be appropriate due to increased emphasis by The Joint 
Commission on Life Safety issues. 
 

Certified Patient Safety Officer (CPSO) Program Continues Growth 
 

Founded in 2006, the CPSO program continues to grow.  More than 100 healthcare professionals 
have taken the examination with 87 candidates completing all requirements for certification.  We 
recently had second physician to become certified.  The CPSO program stresses the use of system 
safety techniques to improve safety within healthcare organizations.  The challenging exam also 
addresses key clinical innovations, patient safety goals, organizational trust, safety culture 
development, education, medical ethics, and leadership involvement.  Personnel holding the 
CHSP Master Level designation may sit for the exam if they meet the other basic certification 
requirements.  The Board is planning a promotional and publicity campaign for 2008-2009 to 
include several national news releases, networking with healthcare professional groups, 
contacting hospital associations, and using direct mail to promote the importance of this 
important designation.  If you hold the CHSP Master Level designation and would like to earn the 
CPSO designation, please contact Jim Tweedy for more information.  Those not meeting the 
CPSO requirements may earn the Certified Patient Safety Specialist (CPSS).  Contact Jim 
Tweedy for details on these designations. 

Certified Product Safety Manager (CPSM) Exam Updated 
 

The Certified Product Safety Manager (CPSM) designation is only a small percentage of our total 
number of certified professionals but is vital to a very important to the area of safety.  The Board 
recently updated the CPSM Examination to include questions on medical devices, import safety, 
and new developments in the field.  The Board also updated the Suggested Reading List and 
plans to develop a brief study guide to focus candidates on key product safety concepts that 
appear on the examination.   
 
CHCM Member Publishes Best Practice Article In April 2008 Issue Of Professional Safety 

 
Steven A. Oskowitz, M.A., CHCM, published an excellent articles titled:  Grocery 
Stores: A Look Through Loss Control Glasses.  The article is well written and takes the 
reader through a very thorough loss control visit at a grocery store.  It is very gratifying 
having one of our own CHCM Diplomates published in such a prestigious journal. Steven 
is a Senior Loss Control Consultant for Grocers Insurance, Argonaut Group. He has 
worked as a loss control consultant for 30 years and is qualified in the state of 
Pennsylvania as an accident and illness prevention service provider. He holds a B.A. in 
Heath & Safety Education from Hunter College and an M.A. in Occupational Safety and 
Health from New York University. Steve is a Professional Member of the ASSE 
Philadelphia Chapter and a member of the Fire Safety Directors Association of Greater 
New York.   
 
 
 



Board To Launch New Credential For Frontline 
Healthcare Environmental Services Personnel 

 
The Board is investigating the possibility of offering a credential for front-line healthcare 
environmental services personnel.  There are current designations for management personnel 
available through other groups.  However, a formal registration program for front-line cleaning 
personnel would help promote this important healthcare department and bring greater visibility to 
their professional contributions to the environment of care and patient well being.  Qualified 
applicants would have to meet certain education and experience requirements and be 
recommended by their organizations.  Each candidate would have to pass a written examination. 
The exam would focus on safety, hazard control, and cleaning for health topics.  The designation 
would be known as the Registered Environmental Services Safety Technician (RESST).  There 
would be continuing education requirements and an annual maintenance fee to maintain the 
registration.  
 

Certified Hazard Control Manager (CHCM) Update  
 

The CHCM designation continues to be the premiere certification for those managing safety, 
health, and environmental programs.  The Board has more than 1,400 professionals holding the 
CHCM designation with a virtual who’s who in safety.  The U.S. Army Safety Center is now 
promoting the CHCM to its field safety personnel.  During the past seven years more than 100 
healthcare personnel have earned the CHCM designation.  The Board needs the help of all 
CHCM diplomats in promoting the relevancy of this outstanding credential.  The CHCM 
examination is one of the most challenging in the field of health and safety.  Those passing the 
examination should be proud of their accomplishment.  Look for opportunities to promote the 
designation to colleagues, human resource directors, occupational health personnel, 
environmental managers, and anyone managing or coordinating safety-related functions.  The 
Board is specifically targeting construction, emergency management, environmental 
management, healthcare, and transportation personnel. 
 

From The Director’s Desk 
 
The Board solicits human interest and achievement stories about our certified professionals.  We 
would like to print these stories and achievements in future issues of the newsletter.  We also 
value suggestions and recommendations.  A few months ago a certified member called the Board 
office and asked if his CHCM and CHSP wallet cards for 2008 could be laminated.  The Board 
considered the suggestion and has decided to laminate all wallet cards being sent to certification 
holders.  The Board spends a lot of time trying to keep addresses current.  Each year we lose 
contact with a great number of our members because of their failure to update their contact 
information.  Remember, your home address is our primary contact address.  Please notify us via 
phone, fax, or email when your relocate.  Please provide the new mailing address, phone number, 
and email address. We are also experiencing a large number of certified personnel who are not 
paying their annual maintenance dues in a timely manner.  Maintenance dues are billed in the late 
fall and early in the new year.  Payment can be made by check, money order, or by credit card.  
Please include your certification number on the check or money order. The Board now takes 
MasterCard and Visa.  Beginning in 2008 all annual maintenance fees not received by April 30th 
will be assessed a late fee. Board operations are located at 2163 Pelham Parkway, Suite 217, 
Pelham, AL 35124.  However, please send all mail to P.O. Box 1662, Pelham, AL 35124.   The 
new office phone number is 205-987-9836.  The new fax number is 205-987-9916. Mary or 
Aaron will usually take your call.  Our goal is to be responsive to your concerns and needs. Our 
after hours and weekend number is 205-621-0464.  You can email us at: information@chcm-
chsp.org 
 
 
 
 
 



Independent Authorized Instructor  (IAI) Program  
 
The Board has decided to grant Independent Authorized Instructor status to a limited number of 
CHSP, CHCM, CHEP, CPSM, or CPSO members desiring to conduct Examination Concept 
Review or Review Sessions.  The Board will consider inquiries from any interested certified 
member.  However, the Board will select a limited number of the best applicants.  Those selected 
would be granted Independent Authorized Instructor status after a review of their application and 
completion of an in-service education session. The authorized instructors would work 
independently from the Board.  The instructors will decide the length, content, frequency, and 
location of each review and exam session.  The Independent Authorized Instructors and/or their 
companies would finance and accomplish all marketing, promotional, mailing, emailing, and 
other marketing efforts. The Independent Authorized Instructors would be responsible for 
registering and collecting seminar fees from their registered participants.  Independent Authorized 
Instructors are not employees, contractors, or subcontractors of the Board.  The Independent 
Authorized Instructors cannot formally or informally represent the Board or its leaders in any 
way.  The key element of the independent authorized status means the Board has educated the 
instructor about appropriate examination proctoring protocols and the security of the exams.   
Instructors will not be given access to exam booklets at anytime.  Exam candidates will be the 
only ones permitted to remove the exam from the secure envelope and then reseal the exam after 
completing the testing session to ensure continued security.  The Board will allow Independent 
Authorized Instructors to use the term to describe their relationship with the Board.  Only 
Independent Authorized Instructors will be permitted to proctor exams or contract professional 
proctors to administer exams after conducting a review session.  
 
Each IAI must hold the certification in good standing (CHSP, CHCM, etc.) for the prep or review 
session they would be instructing.   The IAI must have a minimum of three years of education 
and training experience as a classroom instructor.  He or she must also provide two 
recommendations from persons aware of their technical knowledge and instructor qualifications.  
The status of an Independent Authorized Instructor cannot be transferred to anyone else.  
Companies desiring to use different instructors to present sessions would be required to request 
Independent Authorized Instructor status for each person conducting a session or a part of the 
session.  Organizations desiring Independent Authorized Instructor status for more than one 
trainer can complete a single application and attach a list of instructors desiring authorized status. 
Each person on the list must meet the requirements and submit the required personal documents.  
The Board may limit the number of authorized instructors.  The Board will maintain a waiting list 
to fill any vacancies.  Special consideration will be granted to any qualified applicant desiring to 
hold 12 or more sessions annually.  
 
Each authorized instructor must attend an in-service session conducted by the Board before being 
designated as an Independent Authorized Instructor.  Highly experienced instructors may be 
granted a waiver but must attend an in-service session with 12 months of appointment. The Board 
plans to offer an in-service session three times annually at the Board offices in Pelham 
(Birmingham) Alabama.  Occasionally a session may be conducted at another location. 
Instructors must pay their own expenses when attending the required in-service session.  The 
Board reserves the right to charge a nominal fee to cover expenses of the session.  .  
 
Instructors desiring to achieve authorized status must submit a formal application accompanied 
by any other Board required documents.  The Application Fee is $150.   Organizations with two 
or more instructors must submit an application fee of $100 for each instructor desiring to attain 
authorized status.  Once an application has been approved, the new instructor will receive a 
certificate and wallet card indicating their status as an Independent Authorized Instructor. 
Appointment is for a two-year period with a $75 renewal fee $75 per instructor. The Board will 
help coordinate training dates and locations among all Independent Authorized Instructors to 
prevent duplication or conflict within a state or geographic area.   Authorized Instructors must 
provide the Board a schedule of classes or sessions at least six months in advance when possible.  
Contact Jim Tweedy at 205-987-9836 or 205-621-0464 for additional information.  

 
 



New Certified Healthcare Emergency Professional (CHEP) Credential 
 
The CHEP was developed to meet the need for a practical but professional certification 
for healthcare emergency executives, managers, coordinators, and associates. The Board 
received input from practicing healthcare professionals when developing this designation. 
The program stresses knowledge from standards and best practices from reliable sources 
including organizations such the Joint Commission, NFPA, ASTM, DHS, EPA, OSHA, 
FEMA, and ASHE.  Candidates must complete a thorough application process and pass a 
closed book multiple-choice examination. The Board will offer certification at the 
Associate, Master, and Executive Levels.  CHEP holders should be able to effectively 
lead, coordinate, or support the objectives and goals related to effective healthcare 
emergency management.  Candidates will sign the Board’s new Code of Conduct Pledge. 

 
 Associate Level Requirements 

 
Candidates must document three years experience/education in emergency management, 
disaster response, emergency planning or a related discipline such as environmental 
safety, hazardous materials, facility management, fire safety, public health, and 
emergency services.  Candidates must document at least one year of experience in a 
healthcare emergency/disaster management position.  Candidates must document 
experience in at least two emergency or disaster exercises or actual events in a healthcare 
setting.  Candidates must also submit two Reference Evaluations Forms from persons 
aware of the applicant’s qualifications. Associate level candidates must hold a high 
school diploma or equivalent. All candidates must complete ICS100 and ICS200 courses 
or equivalent courses. Associate level members may upgrade to the fully qualified level 
when they achieve the experience and/or education requirements of the Master Level. 

 
 Master Level Requirements 

 
Candidates must document six years of experience and/or education in emergency 
management, disaster response, emergency planning, or a related discipline. Candidates 
must document at least two years of experience in a healthcare emergency related 
position and document participation in at least at least three emergency or disaster 
exercises or experience in two actual emergency incidents in a healthcare setting. 
Candidates must submit two Reference Evaluations Forms from individuals aware of 
their qualifications. Master level candidates will have two years of college education or 
document acceptable experience in lieu of formal college courses.  All Master Level 
candidates must complete ICS100, ICS200, and ICS700 courses or document equivalent 
knowledge. Candidates must achieve a score of 70 on the CHEP exam. 

 
Executive Level Requirements 

 
Candidates must document 10 years of experience in emergency management or a related 
field. Candidates must achieve a CHEP exam score of at 80 percent and meet all Master 
Level requirements. Special consideration will be given to those holding advanced 
degrees or emergency management related degrees. Candidates must provide the Board a 
summary of more than two pages that outlines achievements and levels of responsibility. 
Special consideration will be afforded candidates holding the Certified Healthcare Safety 
Professional (CHSP) or the Certified Healthcare Facility Management (CHFM) 
credentials.  Candidates must provide three (3) Reference Evaluation Forms. The Board 
will only issue this credential to candidates with superior records. 
 
 



 
The Board of Certified Hazard Control Management (BCHCM) 

Professional Conduct Code 
 
BCHCM as a nonprofit organization is dedicated to promoting and advancing the practice 
of hazard control management and safety by offering the following professional 
certifications: 
 
Certified Hazard Control Manager (CHCM) 
Certified Healthcare Safety Professional (CHSP) 
Certified Product Safety Manager (CPSM) 
Certified Patient Safety Officer (CPSO) 
Certified Healthcare Emergency Professional (CHEP) 
 
The Code must be adhered by all certified members. The promise to uphold the Code 
demonstrates a member’s commitment to practice his or her profession in an ethical and 
legal manner.  The Board enforces the Code by receiving and investigating all complaints 
of violations and by taking the necessary action, as appropriate, including but not limited 
to the revocation of an individual's certification. 
 

Proposed Code of Professional Conduct 
  
As a certified member I understand and pledge to:  
 
•Accept and dutifully carry out all duties and responsibilities in a professional manner 
•Serve with integrity and honesty in all matters including adhering to laws and codes 
•Promote awareness and understanding of my field of expertise to those I serve  
•Foster excellence by keeping abreast of pertinent issues, standards, and current events  
•Enhance my performance through continuing education and use of applied technology 
•Avoid any conflict or perceived conflict of interest resulting in personal gain/advantage 
•Conserve and protect resources through effective use of funds, protecting people, 
accurately assessing potential hazards, and making timely decisions 
•Maintain confidentiality of all privileged information  
•Share ideas and best practices with other certified members to expand and upgrade the 
profession 
 
I understand that my certification and/or continued certification is subject to Board 
approval.  I pledge by my signature that I subscribe to the Code of Conduct.  I further 
acknowledge that any breach of my conduct may result in a complaint of violation and 
possible revocation of my application or certification credential. 
 
Name/Title:   
 
Signature:   
 
Date: 
 
 
 
 
 
 
 
 



 
Member News, Appointments, & Accomplishments 

 
John Maurer, CHFM, CHSP, is working with the Joint Commission’s Standard 
Interpretation Group.  John has more than 17 years in facility management.  He holds a 
Bachelor’s degree in Business Management from Olivet Nazarene University.  He is a 
member of the American Society of Healthcare Engineering and the Healthcare 
Engineers Society of Northern Illinois.  John has vast experience in construction projects, 
energy reduction, energy efficiencies, and facility safety. 
 
Recently three of our most experienced CHCM Diplomates contacted me at the Board to 
volunteer their time and support to the advancement of the Certified Hazard Control 
Manager designation.  The three outstanding Diplomates were:  (1) John J. Lavallee, 
CHCM, who most recently served as the Corporate Safety Manager for City Lights 
Electrical, Worcester, MA; (2) Clyde D. Loll, CHCM, Senior Manager for Quality, 
Health, Safety, & Environment for Nabors International, Inc. of Texas; and (3) Bill 
Parson, M.A., CHCM, a Construction Education Specialist for the OSHA national office 
located in Washington D.C.  These three members are just an example of the outstanding 
safety and health professionals that hold the CHCM designation.  The Board will be 
developing a plan to promote the CHCM in near future and will contacting John, Clyde, 
and Bill for their input and support.  The Board will need others to help us better define 
the real world applicability of the CHCM credential and to attract new members. 
 
The American Society of Healthcare Risk Management lists the Certified Healthcare 
Safety Professional (CHSP) credential as a Category C designation that can be used by 
healthcare professionals seeking to be a Distinguished Fellow or Fellow in Risk 
Management.  The State of Pennsylvania also recognizes the CHSP at the Master Level 
as a qualification for being an accident prevention provider for healthcare organizations. 
 

ASHE Honors Three Of Our CHSP Diplomates 
 
Susan B McLaughlin, MBA, CHSP, FASHE, President of SBM Consulting Ltd. Of 
Barrington, IL was recently granted Fellow Senior Status (FASHE). This achievement is 
granted to ASHE active members who have achieved Senior (SASHE) status and 
continue to demonstrate commitment to the healthcare facilities management profession 
and recognizes his or her contribution to the industry through leadership, education and 
publishing.   
 
The following two CHSP holders were elected to serve on the ASHE Board of Directors 
for 2008: 
 
Region 4 Representative, Mark C. (Smitty) Smith, SASHE, CHFM, CHSP; Director, 
Facility Services/Safety Officer at Jack Hughston Memorial Hospital, Phenix City, AL 
 
Region 5 Representative, Jeffrey L. Arthurs, CHFM, CHSP, SASHE; Director, Plant 
Operations, Illinois Valley Community Hospital, Peru, IL 
 
 
HAZARD CONTROL MANAGER is published by BCHCM–BCHSP.  The Board was founded in 1976 to establish 
qualifications standards and provide recognition for professionals engaged in the administration of Certified Hazard Control 
Management, Product Safety, and Healthcare Safety Programs. Information about the requirements for CHCM, CHSP, 
CPSO, CPSM, and CHEM certification, can be obtained by contacting BCHCM at 205-987-9836 or visiting the website at 
www.chcm-chsp.org 
 
 
 


